JARVIS RESTORATION

CUSTOMER REVIEWS

| am so ecstatic after this company finished the work on my
house. | couldn't have asked to work with a better company. |
had made the HUGE mistake of listening to my insurance
adjuster and used their preferred vendor to start my job. | was
recommended to Jarvis by my plumber originally and decided
to take my insurance adjusters advice and used "their guys."

| was warned not to do this as they likely would cut corners to
try and save themselves some money. Jarvis restoration had
already looked at the damage before my adjuster came out
and told me what needed to be done. The insurance
company's vendor told me over half of the work Jarvis
restoration suggested didn't not have to be done. 1 week
later guess what started growing in my house ? Mold! There
was a terrible smell and | kicked the first company off the job
and called Jarvis back in. The emergency and mold crew
were so great and removed everything the other guys didn't
catch and got rid of the smell. After everything was finished
by my project manager, my place is in perfect condition and |
will only be calling them again in the future if there is an issue.

Laguna Niguel, CA * %% %% TYLERS.

Our neighborhood is notorious for slab leaks and we have
had a few. We had Jarvis restoration come out for our latest
issue and they did an amazing job. They were great with
working with my insurance company who wanted to try and
give us a small amount of money for a big problem. Jarvis
helped get everything covered. Our home is beautiful now
and we wanted to thank them for all of their hard work.

% % % % & KAREN C.

Laguna Niguel, CA

On Mother's Day, my wife and | ended up with a real
nightmare, one of our toilets leaked into our lower level and
the place was a mess. | searched online and found Jarvis
Restoration. They immediately made an appointment to come
out and access our situation and begin remediation of our
mess. In the past we have found SoCal really lacks quality
contractors. We are happy to say Jarvis is excellent!!

Huntington Beach, CA % % % % MATTHEW E.

JARVISRESTORATION.COM

Jarvis Restoration was a great company to work with! We
were stuck with a huge leak damage repair and restoration
and Jarvis took complete care of the job. Casey was the best
project manager we could have asked for! He handled
everything from start to finish. He was especially helpful with
dealing with the complicated insurance billing. Thanks so
much Casey and Jarvis team! We highly recommend Jarvis to
our friends and family.

Costa Mesa, CA % % % % % RAJ D.

These guys were great. Came right out. Professional and
courteous all the way. They were recommended by my realtor
and didn't disappoint.

Orange County, CA % % % %% ARTHUR O.

This is the second time in leas then a year we have had to
deal with a pipe leak in our kitchen. We used Jarvis in both
cases. While dealing with a slab leak in never easy, Jarvis
made it as painless as possible. They handled every step of
the process from demo to working with our insurance
adjuster for approvals to complete rebuild. Casey and his
team did an excellent job on both rebuilds It really takes a
lot of stress out of the process not having to deal with
multiple contractors. They were able to handle all aspects of
the job and in both cases everything turned out good as new!

Laguna Niguel, CA % % % % % CAROLINE B.

We work with a lot of general contractors and builders in OC.
Jarvis Restoration is an amazing company to work with.
Starting with their professionalism and communication these
guys are top notch. Great communication, direct and honest.
From start to finish working with Jarvis Restoration exceeded
all expectations. Five stars all around.

Irvine, CA * % % w % BRODY P.

On time, very polite explained procedures very well, diligent,
and very neat. Exceeded all our expectations!

Coto De Caza, CA * % w % % EDWARD A.
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